4

Tribune/Sentinel

Friday, August 18, 2023

Opinions

ONLINE

wnypapers.com

b

g R Tk
S

e A

» Salvatore
donates van to
Diocese of Buf-
falo

» Buffalo
AKG unveils
tallest mural to
date

» Red Cross:
Donation short-
fall may impact

blood supply

» Niagara
County Depart-
ment of Health
offers free
diabetes self-
management
Works%op

» 'Architect
Barbie’ co-
creators explain
impact of ‘Bar
bie" movie

» Kinney
looking for ap-
proval of new
waterfront dock-
ing system

» lewiston:
Erosion causing

delay in Well-

Now opening

» Air base
concert to cel-
ebrate Air Force

Reserve's 7 5th

year

» Fashion
Outlets announc-
es free back+to-
school events
for educators
and students
In print and online, we

are your No. 1 source

for local news

Niagara Frontier
Publications and
www.wnypapers.com

Use of all submitted lefters and editorials is at the discretion
of Niagara Fronfier Publications. All entries should include the
writer’s/organization’s name, number and address. Submis-
sions, which may be edited for content/style/accuracy, do
not necessarily reflect the opinion of NFP staff.

Back to school and back online:

Catholic Charities mental health counselors
share tips for parents & caregivers

Submitted on Behalf of Catholic Charities

According to a U.S. surgeon gen-
eral’s advisory issued earlier this
year, there are increasing concerns
about the impact of social media,
both positively and negatively, on
youth mental health. With the start
of a new school year weeks away,
the mental health counselors at
Catholic Charities of Buffalo are
sharing tips for caregivers to help
keep their children and teens safe
online.

“With technology commonly
used by students as young as
kindergarten, and even more so as
we have embraced virtual school-
ing on a larger scale, the Catholic
Charities mental health counselors
are frequently asked by parents and
caregivers at our children’s clinics
for any tips on how to keep their
child and teen safe on the internet,”
said Michelle Abraham, LCSW-R,
assistant director of clinical ser-
vices, Catholic Charities. “As you
would deal with any other issue,
talk with your kids and make sure
they are comfortable sharing details
with you about their online activity,
especially if they experience some-

thing hurtful online.”

“Our best advice for caregivers is
to build a trusting relationship with
your child, listen without judge-
ment, and offer compassion instead
of lecturing,” Abraham continued.

Here are some other tips Catholic
Charities mental health counselors
recommend:

\ Consider having a family
electronics basket and normalize
turning in electronics during meals,
homework and at bedtime. Even
30-minute increments can be a
great start to limit screentime.

\ Be aware of what your child
is doing online and talk with them
about being safe and not sharing
personal information.

\ Caregivers are encouraged to
check their child’s phone, tablet
and computer on occasion, espe-
cially if they notice a change in
behavior. Let them know that you
will randomly ask them and be
monitoring their usage.

\ Many cell phone carriers have
special safety features parents can
use such as turning off the phone
after a certain time or tracking
location.

\ Use parental controls to restrict
access to dangerous or unwanted
sites and limit the amount of time
the device can be used.

y Think twice before removing
social media, as not only does this
risk social isolation, it also doesn’t
teach them new behavior. Instead,
spend time online with your child
to teach them about appropriate
online etiquette.

\ The American Academy of Pe-
diatrics recommends less than one
to two hours of screentime per day
for children. While technology may
often be needed for homework,
try to engage in other “unplugged”
activities such as sports, reading,
art, music, or just playing outside
to limit the time your child spends
online, in front of a screen.

Abraham said, “Most impor-
tantly, if you notice increased online
usage and changing behaviors
in your child, consider seeking
outside counseling with a trained
clinician or speak to your child’s
school about what mental wellness
resources may be available.”

Catholic Charities offers indi-
vidual, children and family counsel-

ing services throughout the eight
counties of Western New York. For
more information visit, ccwny.org/
mental-wellness.
More About Catholic Charities

Catholic Charities has helped in-
dividuals and families in need since
its founding in 1923. That need is
varied and widespread — from emer-
gency assistance to mental health
counseling and treatment, and from
specialized services for older adults
to help with job training and educa-
tion. Catholic Charities empowers
children, families and seniors to
achieve meaningful, healthy and
productive lives. In all situations,
Catholic Charities delivers support
to meet immediate needs, and then
assesses clients for other needs to
ensure long-term success. An excel-
lent steward of the contributions it
receives, Catholic Charities earns
high ratings from Charity Navigator
for transparency and sound fiscal
management, and is a Better Busi-
ness Bureau Accredited Charity.
Catholic Charities also receives
highest ratings from the Council on
Accreditation for quality service.
For information, visit ccwny.org.

NYS DCP offers tips to protect older adults from consumer fraud scams
Aug. 21 is National Senior Citizens Day

Submitted by the New York Department of State’s
Division of Consumer Protection

For this week’s “Tuesday’s
Tips,” the New York Department
of State’s Division of Consumer
Protection is offering guidance to
help prevent and protect seniors
from consumer fraud and scam-
mers in advance of National
Senior Citizens Day on Aug. 21.

Financial fraud and exploita-
tion is one of the most prevalent
types of elder abuse, and a recent
AARP report estimates that the
annual loss of victims of financial
abuse in the U.S. is assessed to
be at least $28.3 billion.

“Older adults are too often
targeted by predators that
use a number of ever-evolving
consumer fraud scams to steal
personal information, money or
more,” Secretary of State Robert
J. Rodriguez said. “To help better
protect our loved ones, these
tips help to warn older adults

and their family members about
the different kinds of fraudulent
schemes scammers use so they
can avoid falling prey to their
tricks.”

New York State Office for the
Aging Director Greg Olsen said,
“Scammers often use seemingly
realistic or convincing scenarios
to trick people into sending
money or providing personal
information. Older adults can
protect themselves from being
defrauded by exercising cau-
tion and by not clicking links or
providing personal information
to a person or organization that
has contacted you unexpectedly.
If you need assistance, or have
a concern about scams, you can
find local help by contacting NY
Connects at 1-800-342-9871.”

New York State Office of Chil-
dren and Family Services Acting
Commissioner Suzanne Miles-
Gustave said, “Financial fraud

and exploitation of our elder New
Yorkers literally robs them of the
resources they need to maintain
their independence, provide for
their health care and other vital
assistance that ensures their
well-being. These crimes are
often some of the most difficult
to prevent and can inflict untold
trauma upon the victims and their
families. We thank our partners
with the Division of Consumer
Protection for offering these
important tools and tips. You

can also contact our bureau of
adult services at 1-844-697-3505
for referrals on money manage-
ment services and other financial
programs to help protect these
vulnerable New Yorkers.”

Some of the most common
older adult scams include:

v Medical Device Scam: Un-
solicited prerecorded messages,
known as “robocalls,” offering
free medical alert devices when

the caller provides an address
and credit card information.

\ Grandparent Scam: Scam-
mers call or email asking for
money while impersonating a be-
loved grandchild who is in some
kind of trouble.

\ Ghosting Scam: Identity
thieves obtain personal informa-
tion about deceased persons from
obituaries, funeral homes, hospi-
tals, stolen death certificates and
online websites, and use this in-
formation to establish credit and
open accounts, take out loans,
receive benefits, or even collect
tax refunds filed under the stolen
identity.

v Jury Duty Scam: Scammers
pretending to be law enforcement
officers or court officials contact
individuals to inform them that
they have failed to report to jury
duty and must pay a fine by credit
card to avoid an arrest.

\/ SEE SCAM, continued on Page 5
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